“ Our eLearning offering goes far beyond
providing independent modules for
specific training purposes in RDC. We
provide flexible, multilingual content,
which can be easily optimized by
customers to add their own logos, company
workflow specific details and texts stored
in an external XML file. This feature rich,
SCORM 2000 compliant, eLearning content
is embedded in a special OLS Launch
portal eliminating the need for an external,
costly Learning management system.

We don't just offer generic, affordable
elLearning content; we offer a complete
suite of flexible tools enabling RDC site
deployment and OLS user training in a
controllable and regulatory compliant
manner.”

Torsten Adam, Managing Director, pharmaSOL

psiLearn

Why eLearning?

Working in a regulated environment brings unique learning
requirements:

« Users need to be adequately trained before they are
granted access to production clinical systems.
« Training records need to be maintained
e Users must demonstrate competency
« The target audience may be geographically widely distributed
« Training is required on an ad-hoc basis for new users

elearning addresses all these requirements and provides a platform
to deliver consistent, high quality training material to a
geographically dispersed audience, to track the completion of the
materials and to provide assessments of the users competency.

Whatis psiLearn?

psiLearnisa Web Based Training (WBT) experience for Oracle Life
Sciences applications. Users learn by watching and listening to
engaging and informative content. These include demonstrations,
animations, hands-on exercises and assessments.

The eLearning content has been defined by OLS application experts
and has been transformed into a professional learning experience by
media specialists. A collaboration that has involved over a year of
development.

Training can be delivered through the optional OLS launch portal
where progress is tracked and access to applications can be disabled
untilall mandatorytraining has been successfully completed.

Ourelearningmodules support multiple languages and can be easily
enhanced with additional languages and features.

By default, we provide language support for English, French,
German, Spanishand Hindi.

Why psiLearn?

There is no more efficient, compliant and cost effective alternative
to eLearning for RDC site training. Even internal usertraining can
be tracked and optimized with our suite of custom developed
elearningtools tailored for the Life Sciences industry.

psiLearn has been developed with the needs of small and medium
sized businesses in mind, but providing the features and
functionalities for large scale deployments.

It includes the option of a simple elearning platform integrated
into a application launch portal, thus removing the need to buy,
install and maintain a separate and potentially expensive 3rd
party learning management system (LMS).

Cost efficient

The development of tailored eLearning content is a very complex,
time consuming and therefore costly process. Standard eLearning
content, however, typically fails to comply with company specific
learning needs. Changes are difficult to implement since texts,
sounds and graphics are usually hard coded in elearning
solutions.

psiLearn addresses this dilemma between cost effectiveness and
flexibility. The content for each of the modules has been designed
to be as generic as possible. However, the course contents are
configurable toinclude customer specificgraphics, urls,and text.

If required, further customization is available from our dedicated

team of elearning and Oracle Life Sciences professionals,
providinga unique combination of skills.

For more information contact:
pharmaSOL

Torsten Adam, Managing Director
torsten.adam@pharmasol.de
Phone: +49 6313503050
www.pharmasol.de

Unlimited Possibilities for Limited Budgets



psiLearn

A comprehensive eLearning solution

A comprehensive, complete and flexible eLearning solution
enabling efficient and regulatory compliant site training.

Includes all tools and features required to quickly deploy RDC
elearning out of the box. Also available as hosted solution.

Provided with multilingual support delivering a feature rich,
engaging learning experience with effective and regulatory
compliant learning assessment.

Key facts at a glance:

« Deployed via dedicated learning platform or incorporated
into any AICC or SCORM compliant Learning Management
System.

¢ On-line assesment of competency

« Deployable as ,out-of-the-box" the solution

« Supports multiple languages.

Languages currently supported:
English, French, German, Spanish, Hindi.

« Allows flexible incorporation of company details like logos,
urls, extra pages by storing non-graphic content
in external XML files.

www.pharmasol.de

Why pharmaSOL?

Since 1999, pharmasol has been helping major pharma companiesall
around the world to streamline their internal and external business
processes, implement and customize their OLS (Oracle Clinical, TMS,

RDC, AERS) software.

Each of our employees has more than 10 years of experience with

Oracles Life Science Suite and isa proven industry expert.

Experience

* Only provider of an Oracle Accelerate approved
rapid implementation
approach for Oracles life Science Suite
* Service provider to the Life Science industry
for more than 8 years
* Experienced consultants, ex-Oracle consultants
* A proven track record of more than 100 successful projects

Service oriented, project focused

» We understand the needs of our customers
» We get them up and running quickly
» We help them to maintain a validated and efficient system

A broad range of value added services to ensure the lowest total
cost of ownership

* Hosting facilities
e Support contracts
e eLearning solutions
« experts contracting
* Applications
- psiLearn —a complete eLearning suite tailored for OLS
- psiLab — normalized lab support in OC
- suppsi.com —a flexible support ticketing system
- psiDict —a generic TMS dictionary updater
- psiScan —an Oracle Clinical Workflow
and Scan enhancement
enabling split screen data entry

- psiComply — well tested Oracle Life Sciences Validation Suite

based on GAMP 5.
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